Dr. T. Thimmaiah College of Degree and Management Studies
OORGAUM. KGF

Objectives, Powers and Procedures of student Grievance Redressal cell
Mission statement

“To develop a responsible and positive attitude among students in order to maintain a
harmanious educational atmosphere in the college”

Grievance Redressal Policy

Vide University Grants Commission (Grievance Redressal) Regulation. 2012
Objectives

Student Grievance Redressal cell has been constituted for the redressal of the problems
reported by the students in order

*  Toupload the dignity of the institutional work by ensuring free atmosphere in the
college through promoting cordial student-student, student-teacher relationship.

* Tosupport students to access benefits who have been deprived of the services for
which hafche Is entitied

= To ensure the duties and responsibilities.

= To make teaching and supportive staff responsive, accountable and courteous in dealing
with the students.

¢ Toinvestigate the reason for dissatisfaction.

* Toensure effective solution to the student grievances with an impartial and fair

approach.
= Encouraging the students to express their problems freely and frankly without any fear
of being victimized. -

» Advising the students to respect the dignity of one another and show restraint patience
whenever any occasion arises.

* Ragging in any form is strictly prohibited in and outside the institution.

» Any violation of ragging or disciplinary rules should be brought to the notice of the
Principal/Anti ragging committee of the Institution.



Grievance redressal cell and Anti ragging committee 2021-22

Représentative |

Mame Depart | Designation Ph.no | Mail ID
ment : )
Prof. K., Nagaraja Commerc Principal & 9448587151 | Principal fgc@gvet.ed.in
| g Chairman )
Prot.C. Shantha Kumari | Botany Convener | 9483238575 5hanthaﬁumarifgc@gmall-c{:m
redressal cell B
Smit. Rathiga Zoology Convener 9980129661 rathiéakgprc@gn’ra'rl.:ﬂfn
Anti ragging
Ms. Reetha A Kannada Member 8722018537 | Reetha515@gmail.com
Ms. Ashwini Kumar D Cammerc Member 9535574753 | AchunaidulO@gmail.com
e
Mr. Anil Kumar B B.5c/CBZ Student 96BB55007Y | anilkumarl. ak968:@ gmail.com
] Representative
Misz. Ishwariya M B.5c/CBZ Studemt 8277014539 | aishuaishwarya712@gmail.com
= Reprasent ative _
Miss. Sowmya B.Sc/CAZ Studemt 9945099136 | Sowmiyaswed11@gmail.com

Clur Institution has created @ mechanism for the redressal of student's grievances related to
academic and non-academic matters such as ass essment, victimization, attendance, conduction
of examination, harassment by colleague, student or teachers etc. There is Grievance redressal

committee at college level to deal with the problems of the studems.

Powers of the committee

1. The committee shall deal with any type of grievance of the students.
Z.. The committee shall hear and settle grievances as early as possible, within 10 days after
the grievance is lodged.

Procedure for redressal of grievance is as under:

Ed

1. The aggrieved student who has the grievance shall make an application first to the
coordinator with a copy to the Principal. The coordinator after verifying the facts, will
try to redress the issue within a reasonable time, preferably within a week of the receipt
of the application of the student. If the student is not satisfied with the solution of the
coordinator, then the same should be placed befare the committee members:




The chairman, after verifying the facts and the papers concerned, the matter will be
placed before the committee members for discussion, which shall either endorse the
decision of the coordinator or shall pass appropriate order in the best possible way
within a reasonable time.

On approval by the Chairman and the committee members, the final decision shall be
communicated to the student through the Principal.

.. The committee, if needed, may recommend to the Principal, necessary corrective action

as it may deem fit, To ensure avoidance of recurrence of similar grievance at Institution.
While dealing with the complaint, the committee observes law of natural justice and
hears the complaint and concerned people.

While passing an order on any grievance, the relevant provisions of the Act/ Regulation
would be kept in mind and ne such order would be passed in contradiction of the same.
The student will submit the application of grievance or appeal to the coordinator either
directly or by dropping in the complaint box which is placed near the entrance of the
main gate of the coliege, This box will be opened on every Saturday,

The college also has @ helpline for the student to submit their grievances.

Coordinator/s

1. Grievance redressal cell - 5mt, C. Shantha Kumari - 9483238575

2. Anti- ragging committes

3. Prevention of sexual harassment committes .

Signature of the Principal
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KGF First Grade College, Oorgaum. KGF

Annual Report of GRC for the academic year 2017-2018

Student grievance redressal cell, Anti—Ragging Committee and Prevention of
Sexual harassment Committee KGF First Grade College, Oorgaum.KGF,

During academic year 2017-2018, the grievances lodged by the students such as
maimtaining Cleanliness of the college campus were solved by the committee.
No complaints received on sexual harassment and ragging.
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KGF FIRST GRADE COLLEGE,.OORGAUM .KGF

Minutes of the meeting of Student grievance redressal cell held on 21-09-2017 in
the principal’s chamber at 12.30 pm.

The meeting was convened by grievance redressal cell. Principal presided over the mesting,

Conwvener welcomed the chairman and the committee members for the meeting,

Conwvener highlighted the complaints given by the students about maintenance of cleanliness in

the college campus.

Committee members discussed the issues with the principal requested to address the

prabiems.

Student representatives were also present in the meeting.

The meeting was concluded with vote of thanks,

Sl.no | Name | Designation signature
1| Dr.C Krishna Kumar Principal and Chairman

2 Smt. Shanthakumari CONVEner

3 smt. Madhavi.P member
3 "M'ﬁ.ﬂangeetha member

5 Harlsh Kumar Student representative

B Princy .: Student representam;e

7 Deepika |' Student represen'tative
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KGF First Grade College, Oorgaum. KGF

Annual Report of GRC for the academic year 2018-2019

Student grievance redressal cell, Anti—Ragging Committee and Prevention of
Sexual harassment Committee KGF First Grade College, Oorgaum, KGF.

During academic year 2018-2019, the grievances lodged by the students such as
rest room cleanliness In our college campus and issue of library books for
preparation of the exam were solved by the committee.

No complaints received on sexual harassment and ragging.
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the principal’s chamber at 3.30pm.

The meeting was convened by grievance redressal cell. Principal presided over the meeting.

Convener welcomed the chairman and the committee members for the meeting.

Convener highlighted the complaints given by the students about maintain rest room
cleanliness in our college campus and issue of library books for the preparation of the

examination.

Committes members discussed the issues with the principal requested to address the

problems.

Student representatives were also present in the meeting.

The meeting was concluded with vote of thanks.

5l.no | Name

Deslgnatii-}n

signature |
-

Frof. Naga rE}a

= |

Principal and Chairman

r"l-..:i;f—h/%—‘l

Srl'nt. Shanthakumari

| 2 convener '_JI Hm I
3 Ms.Pavithra Devi member A2 g 1]
Mgt D
4 Ms.Sangeetha member gyt |
5 Manowvah Student representative . H Y _-i
f . — e ——
6 Yedhashree Student representative | \\ijr—ﬁpf*
7 Sowjanya Student representative “;" Arsy = |
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KGF First Grade College, Oorgaum. KGF

Annual Report of GRC for the academic year 2019-2020

Student grievance redressal cell, Anti —Ragging Committee and Prevention of
Sexual harassment Committee KGF First Grade College, Oorgaum KGF.

During academic year 2013-2020, the grievances lodged by the students such as
need of financial assistance to fill their fees and help the students to continue
their education were solved by the committee.

No complaints received on sexual harassment and ragging.
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KGF FIRST GRADE COLLEGE .OORGAUM, KGF

Minutes of the meeting of grievance redress cell held on 12-08-2019 in the
Principal's chamber at 1.00 pm.

Principal Prof. K.N. Nagaraja presided over the mesting.

Convener welcomed the chairman and the members for the meeting.

Convener, Smt, Shantha Kumari presented the grievances of the students on seeking financial

assistance to pay their fees.

Discussions held on the issue and arrived at a conclusion to help the students.

Decision was taken to seek the financial support from other staff members in this regard.

The meeting was concluded by vote af thanks by the convener:

Following members were present in the meeting.

Slno | Name Designation signature |
1 Prof. Nagaraja Principal and Chairman (\| {:_,.fd_,?..lfﬂj |
2 | Smt. Shanthakumari Convener C =
3 Ms.Madhavi Member WQH |
4 Ms.Sangeetha Member g . 1
5 Sowmya . E-'-.ﬁ..ldent repreasentative ‘g . ;:_% : l
B Student representative i ——=
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KGF First Grade College, Oorgaum. KGF

Annual Report of GRC for the academic year 2020-2021

Student grievance redressal cell, Anti —Ragging Committee and Prevention of
gexual harassment Committee KGF First Grade College, Oorgaum KGF.

During academic year 2020-2021, the grievances lodged by the students such as
exam related and need of financial assistance to fill their fees and cleanliness of
the campus were solved by the committee. No complaints received on sexual

harassment and ragging.

O —F fu

mmittee Convener— | ¢
{ 1%,5—-".'_---"_“.‘_]"'..&_#;1::
Signature of the Principal
PRINCIPAL,

& 0. F. FRIBT ARADE DOLLESE
BORAALIN, .~



KGF FIRST GRADE COLLEGE.OORGAUM .KGF

Minutes of the meeting of Student grievance redressal cell held on 10-09-2020 in
the principal's chamber at 1.30pm.

The meeting was convened by grievance redressal cell, Principal presided over the meeting.

Conwener welcomed the chairman and the committee mambers for the meeting

Conwener highlighted the complaints given by the students about delay In 1" semester results,
students fees, issue of library books and maintenance of cleanliness in the class rooms.

Committee members discussad the issues with the principal requested to address the

problems.

Student representatives were also present in the meeting.

The meeting was concluded with vote of thanks.

Sno [ Mame Iﬂsignat {aly} signature
'y Frof. Nagaraj Principal and chairman
7l 'E;'n't- Shanthakumiari convener
3 Smt. Madhavi.P member
4 Ms.5angeetha member
_5_ Anil Kumar Student representative
3] Aishwariya M Student representative

7 Snﬂwa

Student representative
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Dr. T. Thimmaiah College of Degree and Management Studies,
OORGAUM .KGF

Annual Report of GRC for the academic year 2021-2022

Student grievance redressal cell, Anti—Ra gging Committee and Prevention of
Sexual harassment Committee KGF First Grade College, Oorgaum KGF.

During academic year 2021-2022, the grievances lodged by the students such as
marls card correction, change of language and old students convacation prablem
financial assistance to fill their fees were solved by the committee,

No complaints received on sexual harassment and ragging.
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OORGAUM .KGF

Dr. T. Thimmaiah College of Degree and Management Studies,

Minutes of the meeting of Student grievance redressal cell held on 16-12-2021 in
the principal's chamber at 2.30pm.

The meeting was convened by grievance redressal cell. Principal presided over the meeting.

Conwener welcomed the chairman and the committee members for the meeting,

Conwener highlighted the complaints given by the students about results held up, marks card
carrection, change of language and old students convacation problem and students financial
support.

Committee members discussed the issues with the principal requested to address the
problems.

Student representatives were also present in the maeting.

The meeting was concluded with vote of thanks.

L

Slno | Name Designation signature
1 Prof. Nagaraj Principal and chairman dm’k}-ﬁ
P Smt. Shanthakumari | convener
'3 Smit. Rathiga member
4 ks, Ashwini Kumari D member
5 Raj Prashanth Student representative
I Chitra Student representative
7 Kowsalaya Devi Student representative
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Registrar (Evl.)

Bengaluru Morth University
Sri Devaraj Urs Extension
Tamaka, Kolar-563103.

Sir,

27/10/2021

The following | Semester B.Sc/CBZ students results have not announced due
ta Hindi marks pending. Please kindly rectify the mistake and announce the results.

SL.ND | STUDENT NAME REG.NO COURSE/SEM | WITH HELD REASON
01 ARLIT M 52011304 I EF_I".;'l HINDI MARKS PENDING
2 RUPESH 3 52011314 | SEM HINDT MARKS PENDING
: 03 SANDHYA K 52011315 I'SEM HINDI MARKS PENDING
04 SOWNMIYA R ¢ '52011316 I SEM HINDI MARKS PENDING
0% | SWETHA P 52011317 | SEM | HINDI MARKS PENDING
Thanking you,

Yours faithfully,

(}.

Y -\,—\5%'

[K.N. Nagaraja)
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5.1.4: The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases.

MECHNISMS FOR SUBMISSION OF OFFLINE STUDENTS’ GRIEVANCE
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ORGANISATION WIDE AWARENESS ON UNDERTAKING ON POLICIES WITH ZERO TOLERANCE
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ORGANISATION WIDE AWARENESS ON UNDERTAKING ON POLICIES WITH ZERO TOLERANCE
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IMPLEMENTATION OF GUIDELINES OF STATUTORY/REGULATORY BODIES

\ A& RrRd

o Mother

oogle

EQ? GPS Map Camera

Kolar Gold Fields, Karnataka, India
X733+5GH, FGC Rd, Band Line Colony, Nethaji
Nagar, Kolar Gold Fields, Karnataka 563120, India
Lat 12.953146°

Long 78.253699°

05/11/22 11:02 AM GMT +05:30

@ GPS Map Camera

Kolar Gold Fields, Karnataka, India
X733+5GH, FGC Rd, Band Line Colony, Nethaji
Nagar, Kolar Gold Fields, Karnataka 563120, India
Lat 12.953089°

Long 78.253679°

05/11/22 10:54 AM GMT +05:30




